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HINDUSTAN AERONAUTICS LIMITED

HAL/HR/23 (3)/2024 14th August 2024

Sub : Launch of Online Application for availing benefits under Post
Superannuation Group Health Insurance Scheme in the Company

Ref: i) PC No. 700 dated 23.1.14
ii) Circular No. HAL/ P&A/23(3)/2014 dated 24.1.14
iii) Circular No. HAL/P&A/23(3)/2015 dated 29.1.15
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Post Superannuation Group Health Insurance Schemes have been introduced in
the Company, separately in respect of (a) Employees (Workmen & Executives) retired ,
etc. before 1.1.07; (b) Executives retired/ retiring etc. after 1.1.07; and (c) Workmen
retired/ retiring etc. after 1.1.07. The Scheme was last renewed w.e.f 1.2.24.

2. ‘Under the Scheme, Cashless facilities are being availed by the beneficiaries in
Network Hospital for inpatient treatment. However, where such a facility cannot be availed
by the beneficiaries, reimbursement of actual expenditure within the scope of the policy
is made based on the claim forms submitted in original to the TPA as per the laid down
procedure for reimbursement. :

. 3 In consideration of the request from many beneficiaries and to make the process
more convenient, it is decided to introduce one stop solution for utilizing cashless OPD
services, availing online Doctor Consultation, booking pathological investigations,
ordering medicines etc. through an Online Web portal/ Mobile Application customized for
HAL beneficiaries.

4. Accordingly, provision has been made in web portal of M/s Medi Assist Insurance
TPA Ltd. Portal (URL: hitps:/porial.mediassist.in/). Facilities can be accessed on Mobile
Phone Application “Medi Buddy” also. Process Flow on availing the services is enclosed.
Further, the online Application would be subject to improvements/ updates for making it
more user friendly.

5. Beneficiaries who are unable to utilize the online facilities available on the Website/
“Medi Buddy App” can continue with the existing system.

6. In this connection, Divisions/ Offices are requested to communicate to all the
Beneficiaries under the existing Scheme bringing out the above aspects. It is also
requested to provide necessary assistance to the Beneficiaries, wherever required.
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